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Feenstra Guide Service
231.652.3528

info@feenstraguideservice.com

Current Rates and Policies 2009:

Current Rates for 2009 are $375/boat. Since boat can hold two clients, this cost is the
total cost for one or two customers. Upon booking a trip, a $150.00 deposit will be
required per boat.

Accepted Payment Methods: We gladly accept personal checks, credit cards, and
paypal.

Cancellation Policy: Upon canceling a trip, you will be given the option of rescheduling
the trip. If you cancel a trip within 30 days of the scheduled date, however, we reserve
the right to keep the deposit (though we will likely give you the option of rescheduling
ASAP instead). In the event of last minute cancellation (less than a week) we will likely
keep the deposit. The exception to this is in the event of extreme weather conditions

on the day of the scheduled trip. If the trip cancels due to bad weather, other emergency,
or flood conditions, we will give you the option of refunding the deposit though we
would really appreciate it if you would reschedule the day. In the event of multiple
cancellations within a short time period, we reserve the right to keep your deposit.

We reserve the right to keep deposits for any reason, though we have seldom exercised
that right in the past. This business would not be as successful as it is if we did not bend
over backwards trying to be reasonable about such things.

Catch and Release: All trips are catch and release in nature. Our rivers are shared
resources and releasing the fish helps to ensure quality fishing experiences for everyone.
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